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Subject :  Setting-up of Taxpayer Service Center at Central Excise &
Customs, Nagpur - [l Commissionerate, Nagpur — Rega ding.

------------------

The members of the Trade and Industry and the general public are hercby infar med that a
Taxpayer Service Center has been set up in Nagpur - 1l Commissionerate at Room No. 31., 3" Floor,
Kendriva Utpad Shulk Bhawan, Telengkhedi Road, Civil Lines, Nagpur — 440 001. Tl e Taxpayer
Service Centre will act as a single-window system for accepting/handling all taxpayer queries.

complaints, grievances etc. and will function in the following manner.

(1) Taxpayer Service Center will be m-anned by one Superintendent (designated as Senior Tax
?’abiiitat(:»l‘) and one Inspector (Qésignatc’d as Junior T ax_'}‘.aéivlitator)‘ They will work under
the direct supe'rvisio‘n of Assistant Commissioner (Tech), H.Q.

(i) Any query/complain:/grievance filed at Taxpayer Service Center will be rece ved by the
designated officer/s and entered into ércgister maintained by the Junior Tax Fact itator under
the supervision of Senior Tax Facilitator.

(i) A unique acknowledgement number. will be generated (on, the spot and. givet 1for future
reference to the taxoayer. Disposal of the query/complaint/grievance filed « ' Taxpayer
Service Center would be monitored at the level of Commissioner to cnsure wompt and
effective disposal. | i ‘ R

~

The Taxpayer Service Center would meet the needs of the taxpayers which requirc & physical
contact point for service delivery and for such taxpayers who cannot access taxpayer serv zes offered
through other channels.
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