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OFFICE OF THE DEPUTY COMMISSIONER OF CENTRAL GOODS AND SERVICE TAX,

2. ww. 3. U Taurd 7T seEdt, Swaadt. [444 604)
*GST BHAVAN” VMV ROAD, NAVASARI, AMRAVATI

NOTICE FOR INVITING TENDER FOR HIRING OF VEHICLES IN
CGST & CENTRAL EXCISE DIVISION AMRAVATI
GST Bhavan, V.M.V. Road, Navsari, Amravati- FOR THE YEAR 2021-22
{Period 01/08/2021 to 31/03/2022)

As per Letter F.No.I(22)01/Prev/2019/NGP-1I/1433 dated 30-06-2021
For and on behalf of President of India, sealed Tenders are invited for the hiring

of Vehlcles along with Drivers for the Office of the Deputy Commlssmner of

CGST & Central Excise Division-Amravati, at GST Bhavan, V M.V. Road,

Ndvsari,' Amravati for the financial year 202 1-202_2.

" The detailed terms and conditions are'enolo'sed herewith in Annexure to

" this Tender Notice. In case of any d1fﬁcu1ty, you may contact Office of the

Deputy Commlsss.oner of CGST & Central Exc1se D1v1s:on-Amravat:, GST

Bhavan, V. M.V. Road, Nawvsari, Amravatl on any Worklng day during office

hours on or before 19/07/ 2021 The Tender Notice can be downloaded from

the website www. cenexclsenagpur nic.in .

The interested Service prov1ders are requested to submit their Tender
documents in the prescribed Quotation form duly signed: and stamped, in a
sealed cover to the Deputy Commissioner, Office of the Deputy Commissioner
of CGST & Central Excise, Division- Arnravatl 'GST Bhavan, V.M.V. Road,

_Navsan, Amravat1 The Tenders can also be sent by Reg1stered Post/ AD

The last date for receipt of Tender  : 19/07 /2021 up tqu-—*OO hrs.

' Tenders shall be opened on 1 20/ (')'7/202‘1 “at 11=30 hrs.

The tenders/ quotat}ons recelved 1ncomp1ete and/or ﬁled after the due

date shall be summarﬂy reJected The parties who wish to be present at the

time of openmg of Tender/ Quotation may represent themselves or authorize

their representatives with an authorlty letter. Veh1cles offered for serv1ces may '
also be required to be shown for Inspectlon to find out the actual condltlon
thereof after opening of Technical bid. The Deputy Commlsswner CGST &
_Central Excise D1v1s10n—Amravat1 GST Bhavan, VMV Road, -Navsarr-_Amravatl
reserves the right to accept or reject any or all tenders without assigning any

reasons.



ANNEXURE -

TERMS & COND‘ITIONS FOR PROVIDING VEHICLE : -

1 Earnest Money Deposit/Bid Security as mentioned in Para 2 below

refundable in the form of Demand Draft payable to the Administrative Officer

CGST & Central Excise, Division - Amravati must accompany the tender per
vehicle . Tenders without Earnest Money Deposit and in any other form i.e.
cheque cash etc. will NOT be consm’lered

2. Technical and Fmanclal bids should be sealed in separate envelope

and thereafter put in another sealed envelope and sup_er-scrlbed with “Tender

 for Hi‘rin&oi‘ Vehicles”: The technical and financial bids should be clearly

marked “Technical Bid” or Financial Bid” on their respective envelopes.

'The tender will be opened on 20 /07/2021 at 11=30 hrs. in the office of the

Deputy Commissioner of CGST &, Central Excise Division- Amravati, GST

Bhavan, V.M.V. Road, Navsari, Amravati before the tender Committee and

Tenderers, if present.

Type of the velncles requ1red to be supplled

‘Sr. Vehicle Type Non o Number of Job _ arnest

No. [ AC : vehicles Description oney

‘ | (Total KMS per [Deposit
. e Month) .. |{Refundable)
1 | Small Cars: i.e. Maruti 01 |Hirefor 2025 | Rs.6,000/-

~days,(Per Month)

| L ‘ | maximum 2000
of vehicle. : _ TrMs

Dezire , and similar type

3. The contract for the above vehicles shall be valid for an initial period Upto

31/03/2022 starting from date of signing the contract, subject to clause (29)

of these terms & conditions. The vehicle shall be required to operate / travel

‘anywhere in India for official purpose.

4. ~The tendered should be duly registered with concemed Central / State

Govt. authorltles ‘and should be a well established Taxi agency/firm -

(hereinafter referred to as the agency: [firm). Such vehicle providers should also
submit details of other such Govt. Organizations to whieh they have extended
similar service in the recent past as well as the present o

5 The agency/ firm should have sufﬁc1ent numbers of the vehicles and

drivers ‘with them. In case of breakdown of vehicle or non avallabﬂlty of driver

- at any time, the firm shall provide subst1tute vehicle / dr1ver as the case may
be.



Service Provider Obligation

L.

10.
Vehicle
1.

Service provider agrees to provide services as per SLAs mentioned in
the contract. _ | J

Service provider shall ensure that assigned Veh1cle and driver report
as per schedule provided by user department /buyer/individual user.
In an event of delay in arrlval beyond 15 minutes, User shall have
right ‘to hire other taxi services (which may or may not be of s1m1lar.
hired car category). The fare charges _ shall be charged to service

provxder

Service prov1der agrees to terms and conditions of the contract and

shall ensure full comphance to them.

Service provider to ensure that all maintenance works related to

assigried vehicle shall be carried out in off duty hours.

Service provider ‘to ensure ‘that vehicle deployed 'shall arrive at
des1gnated location on time and with full tank of fuel.

In the event of any break—down serv1c1ng and repairs of veh1cles the
service provider at his. own cost shall make alternate arrangement by
providing similar or higher class of vehicle(s) for which agreement in
entered “into. | Failure “to do so will evoke ‘penalty or possible

termination of contract.

‘ The sermce Provider shall not be allowed to sub let the contract

The service “provider shall only provide vehicles which have the
comprehensive insurance. o ' | ,
Police Ver1ﬁcatlons for deployed staff shall be ensured by service
provider. - S

All attempts shall be made to prov1de quahty services.

The vehicle should be registered as a commercial vehicle in same state

as the service is requested in.

The veh1cle should not be older than 2 years from date of this service
request. ' -

The vehicle(s) provided by the s'ertri_ce provider shall have valid
Registration Certificate, full comprehensive insurance to cover third
party and occupants, fitness certificate, PUC, perrnit etc. and any
other relevant permits/licenses essentially required by the RTO and
any other statutory bodies__ for commercial operations, and must be

revalidated. before the expirjf of the due date during the tenure of the

- contract period.

. The vehicles deployed should be well maintained. Cleaned thoroughly

both rnternally and externally.



5. All vehicles shall be equipped with an emergency medical kit and a
fire extinguisher.

6. It shall be ensured that all electrical connections including lights
(both brake and front},horn, turn 1nd10ators, dir conditioning (if
requested -as ‘an -add on) and other vehlcle systems shall be
periodically checked and malntamed by_ service provider to avoid any
inconvenience to user departments -

7. Vehicle should be parked at the place as adv1sed by the supervisor in

- charge and should be__avatlable ‘when not booked. If the vehicle needs to be

away for some reasons like re fueling, petty repairing etc, it should be with

the knowledge" of the controlling supervisor. Moving away without the
knowledge of the ‘controlling supervisor will be considered as ‘non-available and
will be liable for penalty. | o |
8 Vehicle should have a ‘mobile charger ambient freshener.
Driver / Staff Deploged o
~ The serv1ce prov1der shall be respon51ble for the acts and deeds of drivers
' of the vehicles including following - ‘ '

1. The driver in no case shaﬂ report to duty in an 1nebr1ated state or

consume alcohol while on duty. '

2. The drivers/ staff of the vehlcles deployed for user department duties

maintain pohte & courteous behavior towards department users as well as to

‘other departmental staff. Follow:ng may be construed as "Misbehavior" and

shall attract pena1t1es as per prov1s1ons of the contract Repeated instances

may result in ‘termination of services. ' ‘
i. Denial of duty during contract period, or _du_ri.ng hours as notified by

user departments. o o

ii. Use of abusive language

3. Driver must be prov1ded a worklng mobile phone and contact number be

provided to user department S

4, In an event that for any reasons the driver changes his contact

number during the tenure of the contract then ¢ serv1ce prov1der will immediately

notify the user department of the above change.

- 3. The driver shall be reachable at all t1rnes du1 ing duty hours

6. Only drivers that possess a vahd commer01al dr1v1ng 11cense shall be

deployed by service prov1der ' L '

7. Driver should be properly dressed in neat and ciean att1re, if requ1red

driver should wear un1form of spec1ﬂc color as per Buyer ) requlrement

8. The driver shall not report for duty in an inebriated state In such an event

user department shall have full rights to terminate the contract with immediate

effect.

9.  Any complaint from the users/staff of the user department with respect



- to their behavzor/ uniform will be viewed seriously and it will be brought to the
not1ce of the service provxder who shall take suitable act.ton

10. Gossiping with the guests and using mobile phone during driving is not
allowed. In case of urgency, driver should park the vehicle with permission
from the user and talk in the mobile to the minimum duration.

11. As soon as the driver is advised to attend any -guest by the
administration, the driver should call /sms the guest giving his mobile and
vehicle details. Charges of calls /SMSs will be on contractor's account.

12. Vehicle and driver should not be changed frequently. Any such changes
should be informed by the contractor to the authority well in advance for‘
‘permission. “ | "

Statutory Rules Comphance & Taxes

1. The hiring charges will be inclusive of fuel cost, lubrlca_nts spare parts, -
maintenance, and salary of the drlvers/ staff, payment of insurance/Road tax
etc requrred for operatmn of vehicle in a state here serv1ce is requ1red However,
state taxes required for operation in other states shall be prov1ded by buyer
2. The serv1ce provider shall take comprehensive insurance cover with third
party un11m1ted liability risk of the veh1cles detailed for the user department

- requirement. User shall not be 11ab1e for any damages whatsoever to public
- property and /or any third person due to any accident arising out of and in the
course of deployment of service provider's vehicle.

3. - The service provider shall be solely respons1bie for any claims by any
lthird' party and/ or employees of user department travellng in the vehicle for
any injuries caused by the driver' of the vehicle whether by accident or
otherwise.
| 4, The user department will in no way be responsible for violation of traffic '
rules and /or infringement of any other law for the time being in force, either
by the driver of the vehicle or by the service prov1der ‘The driver as well as
service provider shall comply with ‘relevant rules ‘and regulations of Motor
Vehicles Act and Rules apphcable at present or in future during the tenure of
the contract and as may be enforced from time to time for which user
departments would not be held liable /responsible in any manner what-so-ever.
5 Onus of comphance of all the apphcable Laws/Acts/ Rules including
those under Motor Vehicle Acts/Rules shall rest with the service provider only
and user/user departments will not be liable in any manner.

6. | The service provider shall be rééponsib_le for ensuring compliance with
the provisions related to Labour Law '[Central/State] and specially Minimum

Wages .Act, Payment of Wages Act, PF, ESI Act, Payment of Bonius Act, Contract
Labour [R&A]} Act, Workmen Compensation Act etc. as applicable from time to
time.

.

7. The employees. of the service provider shall not be deemed to be



- employees of the user departnient hence 'thc_ compliance. of the applicable acts
laws will be the sole 'responsibi.lity of the service provider.

S. The ser-vic'é'. prOVider shall be personally responsible for any theft,
misconduct and /or disobedience on the part of drivers so provided by him.

9. During the contract period, if the vehicle is seized or detained or
requisitioned by Police/Motor Vehicle Authority or any other authorities for
whatsoever reasons that will be at the service provider's risk. Also, alternate
vehicle of similar or higher. category will be provided by Service prdvider
without any extra charges. B _ _

10. The cars deployed for duty for the user department shall at no point of
time‘carry any person other than personnel authorized by user department.
lThe service prov1der has to ensure the safety of passengers by avoiding |
neghgent driving by thelr drivers such as over speedmg,_rash driving, and
driving vehicle without brakes/defective brakes. |

11. The service provider shall provide at his own cost proper uniform and
badges as per STATE. MOTOR VEHICLES RULES (amerrded up to date) and
photo identity cards to the dr1vers o -
12, At the option of the Govt. user Service. provider shall prov1de vehicle
tracking system and will submit the record /data of journey mcludmg pickup
time and drop time along with rriiléage. The mileage count will start from the
location of pickup and no extra kilometers from the gerrage to the pickup point
will be provided. | ' ) '
13. Payment shall be effected by credit into the bank account of the service
‘ 'p;rov1der through ECS/RTGS within 10 days from the date of receipt of bills
cbr_nplete in all respect. User department shall pay the vendor all amounts on
an invoice that are not the subject of a bona fide_ dispute within 10 days after
ciepartment's receipt of a valid invoice that complies in all material respects in
terms of thisAgreerhent; the :payment shall be subject to any deductions such
as penalties, statutory deduction etc. |

Taxes during Journey -

Toll Tax, Octroi , Parkrng Chérges and other étatutory levieé, if any, paid
during the journey would be brlled on actual and shall be paud by buyer |
Payments of Extra Kms / hour
L. All dlstances sha]l be calculated from the reporting point. No payment
‘shall be made for j _]ourney from garage to reportmg point. |
2. A variation up to 20% of in distance and hours shall be permltted for each

package. Service provider shall prov:tde services at same quoted rate for-
additional 20%. This refers tp--irariaitiorr in op:e'rétion of service véhicle/ vehicles

or addition of vehicles [per daj basis (10 hrs & 100 krn.s)] up-to this range

3. Incase of lower usage of vehicle i.e. in case, in any month the number of

kilometers travelled by the vehrcle are found to be lesser than the maximum




- permissible limit, then those remaining amount of kilometers will be carried
forward in the next month.

Serv1ce Level Agreements

‘ 1. The service provider shall be required to meet following service level
agreements (SLAs) while providing services to user departments. Breach of any
of these SLAs will result in monetary penalties ‘o'n service provider and repeated
breach SLAs may result in termination of contract. '

2. A logbook of each of the instances of violations of contractual
obligations including SLAs by the vendor as mentioned here shall be

“maintained online. Every violation Shall attract penalty as mentioned in the
followmg section. |

3. Before 1mposir_1g a penalty, the user department will provide 3 days
prior notice to the vendor to make his/her representation. The vendor confirms
and agrees that penalty whenever becomes payable the same shall be deducted
by the user department from the payments due to the vendor. _

Penaltles for Non-Compliance of Service Level Agreement

Penalties will be levied on the serv1ce prov1der for the violation of

Service Level Agreement Of the contract as men’uoned below:

1. Breach of contractual obligatiens: The..' following incidents will be
considered as the bredeh of contract and will result in immediate termination
of services. o | |

1. Invalid registration paf)ers of vehicles deployed |

2. Operatmg Veh1cles without or explred comprehenswe insurance coverage
with unlimited l1ab1l1ty of risk .

3. Tampering with odometer

4, Any attempt to forge service related documentation

2. Breach of SLAs: Breach of ‘SLAs shall result in lp'enalties as per provisions of
“contact. Breach of SLA shall be defined as - if performance '

Levels go below defined "lower performanee" levels as specified in SLAs

3. Events of default - Following events may result.in'.' te_ffnination of services.
The decision of bujrer in this regard would be deemed ﬁnalland binding.

1. Cumulative penalhes rise to 10% of the contract value '

2. Repeating breach of any SLA beyond 3 instances may result in termination.

Buyer may choose to termmate services at his discretion once.



‘Base

8l. | Service Lower Penalties for breach

No | Level Line Performanc . .

. | Agreement e 1 2 3 \

Instance |Instance | Instance
1 | Update log Weekly | Oncein 10 Rs.500/- | Rs.750/- Rs.1000/- per
: | sheet ' days per per vehicle | vehicle
| : ‘ vehicle |
2 | Delayin 1 On 15 mins/zero | Provide a | Double the | Contract
| arrival or time/zero | instances | substitute | amount of | terminated
driver not instances Vehicle: substitute
contactable , ' vehicle ‘

3 | Misbehavior |Zero = | Zero 500 1000 Driver to be
with users or | instances. | instances respective | respective | replaced
department ' vehicle | vehicle immediately or
staff Driver to contract

be , terminated
‘replaced
immediatel

_ . . y -

4. | Vehicle Zero . 1 per month | Provide - | Provide Vehicle should
breakdown instances | - : substitute | substitute | be replaced with
midway trip vehicle | vehicle + immediate effect
including AC immediate | Rs.- 1000 ‘

' ' ly within | penalty per
, 30 min | vehicle
5 | Driverin an | Zero Zero Rs.2000 Rs. 3000 | Driver to be
' 1 intoxicated |instances |instances per .. per vehicle | replaced
' : vehicle Driver to - { immediately
' be |
-| replaced
immediatel
v

Additional Term§ and Conditions;-

To avoid any misuse of car stickers the vehicle would have to be parked

at night in the office premises or at the residence of the concerned using

officer.

In case of any dispute of any kind and in any respect whatsoever, the

Amravati, -shall be final and binding.

‘Place:

Signature

decision of the Deputy Commissioner of CGST & Central Excise, Division-

(NBMC..o.vurssiessrsnriersesenssassassrens s )
Address:
- Mob. No.




Encl; : Annexure A—Terms & Cbtiditions _
Annexure B—Proforma for TECHNICAL BID -
Annexure C—Proforma for FINANCIAL BID

0
I (Vaishali Dhande)
| | D/ ¢ ~ Deputy Commissioner
F.No. I(7)1/2021/Adm/ ~ Amravati. 06/ 07/ 2021

Copy to :- ’ __
1. The Superintendent (Computer Cell), CGST & Central Excise Hars.,

Nagpur for posting The Said Tender Notice on the Departmental website

immediately.

2. The Su_perihtendent (Prev.) Vehicle In charge, CGST & CX. Division

Amravati for Information.

3. Notice Board.

‘ ' . ' h \f; De e \
~ (Vaishali Dhande}
Deputy Commissioner

%l



ANNEXURE ~ “B” (TECHNICAL BID)

10

is pending against the driver

1 | Amount of Earnest Money Deposit
.| (Refundable) ' '
2 | Particulars of Demand Draft No.
Date "
Drawn on
3 | Name, address and ..telephone /
mobile no. of the tenderer i.e. the
Applicant Contractor
4 | Permanent Account No. (PAN)
5 | GST Registration No.
6 | No. of years of experience of
' running a fleet of vehicles on hiring
| basis : . : b
7 | Model and Year of manufacture of
| Vehicle (Refer Point No. 6 of Terms
& condition }
8 | Approximate KMs run by the
vehicle Up to date of filing of tender
9 | No. of Drivers available with the
tenderer & their years of experience
along with License Numbers-
Certification that no criminal case

Signature along with Stamp




ANNEXURE - “C” (FINANCIAL BID)

| _To- be placed in separate envelope for each category of vehicle }

Maroti Desire
and similar

type of

vehicles.

2000 KMS. Pm.

Sr. | Vehicle Type | Number | Job Description "1 Details of Quoted bid rate
No Non AC of . (Total KMS per Quqted " in Per month
" |vehicles month ) vehicle-
' make
model etc,
1 Small Size 01 - | Hire for 20-25 days . '
Vehicles/ | (Per Month)

Sighathre along with Stamp




